
EXTERNAL SAFEGUARDING LINKS 

Finding support 

Contact details of other agencies that are available to assist either on a 24-hour basis or through 
specialist helplines and services: 

NSPCC Child Protection Helpline: 0808 800 5000 (lines free and open 24 hours). Phone if you are worried about 
a child. 

Child-line: 0800 1111 (lines free and open 24 hours). Phone if you are a child or young person and are worried 
about anything. 

National Domestic Violence Helpline: 0808 2000 247 ((lines free and open 24 hours). Phone if you are 
experiencing domestic abuse. 

Samaritans Helpline: 116 123 (open 24 hours). Phone if you feel you are struggling to cope and need someone 
to talk to. 

Action on Elder Abuse Helpline: 080 8808 8141 ( free phone Monday to Friday 9-5pm) 

The Truth Project: 0800 917 1000 (weekdays 8am to 10pm, Saturdays 10am to 12pm)  Giving victims and 
survivors the opportunity to share their experiences in writing, on the telephone or in person 

NAPAC - 0808 801 0331 support@napac.org.uk; National Association for People Abused in Childhood provides 
support to adults who have been abused in any way as children 

Modern Slavery - Salvation Army 0300 303 8151 Provides support services for adult victims of trafficking and 
modern slavery.  

Stop it Now helpline 0808 1000 900 contact them if you are worried about your online behavior or someone 
else's.  

External Links 

CEOP (Child Exploitation and Online Protection)  If you are worried about online abuse or the way someone has 
been communicating with you online. 

Thinkuknow is an education programme from CEOP, a UK organisation which protects children both online and 
offline.  

ICCSA Independent Inquiry Child Sexual Abuse. 

Local Authority Contacts: Child and Adult If you wish to report a concern to your local Adult or Child Social 
Services. Contact details for both day time and out of hours. 

Adults: 

Social Care Direct: 

 Telephone:    0345 8 503 503 
 Minicom:        0345 8 503 503 
 Email:             social_care_direct@wakefield.gov.uk  

The above contacts are available all day every day. 

Children: 

If you have concerns about a child’s safety or well-
being you should contact Social Care Direct free on 
0345 8503 503. They will deal with your concerns and 
can offer advice and support on what to do. 
 

Email:  social_care_direct_children@wakefield.gov.uk 

 

Suzy Lamplugh Trust:  020 7091 0014 raise awareness of personal safety issues, provide specialist personal 
safety training and run the national stalking helpline. 

National Stalking Helpline 0808 802 0300 is part of the Suzy Lamplugh Trust. 

Child Sexual Exploitation call 101 to speak to the police 

National Safeguarding Team 

Contact the National Team : The National Safeguarding Team (NST) is working to increase the capacity and 
expertise of parishes, diocese and other Church of England institutions to respond to safeguarding concerns and 
support victims and survivors. They are not able to offer either an emergency 24-hour response but there are 
Safeguarding Advisors in every diocese and Safeguarding Officers in every parish.  

 

https://www.nspcc.org.uk/
https://www.childline.org.uk/
http://www.nationaldomesticviolencehelpline.org.uk/
https://www.samaritans.org/how-we-can-help-you/contact-us
https://www.elderabuse.org.uk/helpline
https://www.truthproject.org.uk/i-will-be-heard
https://napac.org.uk/
mailto:support@napac.org.uk
https://www.salvationarmy.org.uk/modern-slavery
https://www.salvationarmy.org.uk/modern-slavery
https://www.stopitnow.org.uk/
https://www.ceop.police.uk/safety-centre/
https://www.thinkuknow.co.uk/
https://www.iicsa.org.uk/
https://www.leeds.anglican.org/sites/default/files/files/Contact%20numbers%20-%20Children%20and%20Adult%20Services.pdf
https://www.suzylamplugh.org/
https://www.suzylamplugh.org/Pages/Category/national-stalking-helpline
https://www.westyorkshire.police.uk/advice/child-protection/child-sexual-exploitation/child-sexual-exploitation
https://www.churchofengland.org/more/safeguarding

